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Cratba 1. Chepa npumeHeHUs HacToswero PegepanbHOro 3akoHa

B3anmocsaA3aHHble NoA0XeHMA vactm 1 ctatbm 1, yactm 1 ctatbm 2 m cTtaTbA 3 NpuU3HaAHbI He
cootBeTcTBYtOWMMKM KoHCTUTYumMn PO MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N
19-M B TOM mMepe, B KAKOW OHM - B CWUIYy HEONpPeaeneHHOCTM HOPMATUBHOIO coAepyKaHus,
NMOpPOXKAAIOLWEN HA MPAKTUKE HEeOAHO3HAYHOE MX WMCTONKOBAHWE W, COOTBETCTBEHHO, BO3MOMKHOCTb
NPOW3BOJIBHOTO NPUMEHEHUSA, - NPENATCTBYIOT PACNPOCTPAHEHUIO NONOXKEHNN AaHHOrO PenepanbHOro
3aKOHA Ha OTHOLIEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpraHamMM rocyAapCTBEHHON BAACTU M OpraHamm
MECTHOIo camoynpasneHns obpalleHuii 06 beANHEHWUI rpaXkaaH, BKAOYas lopuanMyeckme n1ua, a Takxe
pPaccCMOTPEHMUI0 06paLLEeHNI OCYLECTBAAIWMMN NYBANYHO 3HaYMMBble DYHKLMM rocyaapCTBEHHbIMK U
MYHULUMNANbHbIMU YYPEXAEHUAMU U WMHBIMW OpraHM3auMAMKU, B TOM YUC/e BBEAEHMIO 3aKOHOM
cybbeKkTa Poccuintckoit degepauumm NonoKEHUA O BO3IMONKHOCTM PaCcCMOTPEHUs obpalleHUn Takumu
YYperKOAeHMAMM U OpPraHU3aumaMu.

B3anmocBazaHHble NonoxeHua Yyactm 1 ctatbn 1 n ctaTbM 3 NpM3HaHbI He NPOTMBOpPEYALLMMU
KoHcTuTyumn P®, nNOCKOAbKY - NO CBOEMY KOHCTUTYLMOHHO-MPAaBOBOMY CMbICly B cuUCTeMe
[OEeNCTBYIOLLErO NPaBOBOro PEry/iMpoBaHNA - camMmu o cebe OHW He NPenATCTBYIOT BBEAEHUIO 3aKOHaMM
cybbeKkTa Poccuinckoit depepaumm B Lenax 3almTbl KOHCTUTYLUMOHHOIO NpaBa rpakgaH Ha obpalleHue
NONOXEHWUIN, KOTOpble AOMOAHAT ¢deaepanbHble rapaHTMM AaHHOTO MNpaBa M He npegnonaratoT
BO3/10’KEHNE HOBbIX 06A3aHHOCTEN (OrpaHMYeHMI NpaB) Ha GU3UYECKUX U HOPULMYECKUX NTULL.

1. Hactoawum denepanbHbIM  33aKOHOM  PEryNPYIOTCA  MPaBOOTHOLWIEHUA, CBA3aHHble C
peanusaument rpaxkgaHuHom Poccuiickoit Pepepaumnn (oanee TakKe - rpakaaHWH) 3aKpenjeHHoro 3a
HUM KoHctutyumen Poccuitckoit Pepepaummn npasa Ha obpalleHuMe B rocyfapCTBEHHblE OpraHbl U
OopraHbl MEeCTHOFO CaMoynpaB/eHWUA, A TaKXe YCTaHaB/AMBAETCA MOPALOK PacCMOTPEHMA obpaLLeHui
rPa*kgaH roCyAapcCTBEHHbIMM OpraHamm, OpraHamMm MeCTHOrO CamMOyMNpPaBAEHUA U LOJIKHOCTHbIMU
nnuamu.

2. YcTaHOBNEHHbIN HacToAwmMM PenepasnbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA 0bpaLLeHunit
rpak4aH pacnpocTpaHAeTcs Ha Bce obpalleHus rparkaaH, 3a UCKA4YeHMem obpalueHuit, KoTopblie
noasiexaT PacCMOTPEHUIO B NopAAKe, YCTAHOBAEHHOM deaepanbHbIMU KOHCTUTYLMOHHbIMM 3aKOHamMM1
N UHbIMK deaepasibHbIMU 3aKOHAMU.

3. YcTaHOBNEHHbIM HacToalwmmMm desepanbHbiM 3aKOHOM MNOPSAAOK PAcCMOTPEHMA 0bpaLleHnit
rpaklaH pPacnpocTpaHAeTCca Ha MPaBOOTHOLIEHUA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit



MHOCTPaHHbIX rpaxgaH W auy 6e3 rpakAaHCTBa, 3a WCKAOYEHWEM C/yyaeB, YCTaHOBAEHHbIX
MeXAyHapoaHbiM AoroBopom Poccuiickoit Pegepaummn nam dpeaepanbHbiM 3aKOHOM.

Cratba 2. [paBo rpa*kgaH Ha obpalleHune

1. Mpa)kgaHe MmeloT MpaBo 06pallaTbCA JIMYHO, a TaKXKe HanpasaATb WHAWBUAYA/AbHblE U
KOZINEKTUBHbIE o6pau.|,eva B TroCcygapcCrtBeHHble OpraHbl, OPraHbl MeCTHOro camoynpasieHua ¢
AONKHOCTHbIM TNUAM.

2. TpaxaaHe peanus3yloT NpaBo Ha obpauweHne cBoboaHO M A0b6bpoBosbHO. OcyluecTBaeHue
rpakfiaHamu npasa Ha obpalleHne He AOMKHO HapyLlaTb NpaBa u cBo6oAbl APYruX Au,

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becnniatHo.

CraTbs 3. MpaBoBOe peryMpoBaHmne NpaBoOOTHOLWEHWUHM, CBA3AHHbIX C PAaCCMOTPEHMEM 06paLLEHNI
rpakaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHcTutyumeinn Poccuiickoih Pepepaunmn, mexayHapoaHbIMU AoroBopamu Poccuiickon deaepauumy,
desepanbHbIMU  KOHCTUTYLUMOHHbBIMM 3aKOHamK, Hactoawmm PenepanbHbiM 3aKOHOM U MHbIMMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOPMaTUBHbIE MPaBOBble aKTbl cyb6bekToB Poccuiickon Pepepaunmn moryt
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYIOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOyMpaB/ieHUA WAM AO0MMHOCTHOMY AuLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro cCaMoynpaB/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTU TrOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aABneHMe - npocbba rparkaaHnUHa O COAEUCTBUM B pPeasiM3aummn ero KOHCTUTYLIMOHHbIX NPaB K
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpraHos
MECTHOro CamMoynpasBAeHUA U AOMKHOCTHbIX AnL, MB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLeHHbIX Npas, cBobos,
WX 3aKOHHbIX MHTepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AOMKHOCTHOE NNLO - NIMLO, MOCTOAHHO, BPEMEHHO MWAW MO CreunanbHOMy MOJIHOMOYMIO
ocyuwecreasolee ¢yHKUMM npeactasutens  BAactM  An60  BbINOJIHAOLIEE  OPraHM3aLMOHHO-
pacnopaanTenbHble, aLI‘MVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

Cratbs 5. Mpasa rpa*kAaHMHA NpY PacCMOTPEHUKN obpalleHus

Mpu  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHoOM,  OPraHOM  MECTHOTo
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTEbHbBIE 4OKYMEHTbI U MaTepuanbl inbo obpalaTbca ¢ npocbboit 06 mx
ncTpeboBaHUK, B TOM YUC/IE B SNEKTPOHHOI GpopMme;
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2) 3HaKOMUTBLCA C AOKYMEHTamMM M maTepuanamu, KacaloWMMUCA paccMmoTpeHua obpatleHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLIME TOCYAaPCTBEHHYIO UAM UHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /IMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne nocTtaBaeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickon depepauuu;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €10 06paLLI,EHMEM

1. 3anpewaeTca npecneaoBaHMe rpaskAaHUHaA B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoOB WAWN AO/BKHOCTHOrO Mua AMBo B LLeNsAX BOCCTAHOBAGHUA WAU 3alMTbl CBOUX NPas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMXcAa YacCTHOM KU3HWU rparkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrnalleHMem CBeAeHWI, coaeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palLleHMA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro cCaMoynpaB/eHUA UK AONKHOCTHOMY NnLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHnn BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpakaaHMH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe T[OCYyAapCTBEHHOIO OpraHa WM OpraHa MEeCTHOTO CaMoynpaBieHus, B KoTopble
HanpasBAAeT nUCbMeHHoe obpauweHne, AM6o Gamuanlo, KWMA, OTYECTBO COOTBETCTBYIOLWLErO
OO/MKHOCTHOrO nuMua, NM60 AO0NKHOCTb COOTBETCTBYIOWEro /MLUA, a TaKXKe CBOW (Gamuauio, UMS,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MOYTOBLIN agpec, MO KOTOPOMY AOJIKHbl ObiTb HanpaBieHbI
OTBeT, yBeAOM/IeHMe O nepeajpecaummn obpalleHUs, M3naraet cyTb NpeanNoKeHus, 3afBAEHUs UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpallleHNI0 AOKYMEHTbI U MaTepuanbl NIM60 X KoNuu.

3. ObpalleHuMe, NOCTyNMBLLEE B rOCYAAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpasBiAeHUs UK
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenibHOM
nopagKe yKasblBaeT cBOM GamuUANIO, UMA, OTYECTBO (nocnegHee - NPU HaAMUYUK), afpec 3/1IeKTPOHHOM
NoyYTbl, €C/I1 OTBET AO/IKEH ObiTb Hanpas/ieH B GOpPMe 3/1EKTPOHHOrO JOKYMEHTa, M NOYTOBbIA agpec,
€C/11 OTBET A0JIKeH BbITb Hanpas/eH B NMCbMeHHON dopme. MpaxkaaHWH BripaBe NPUIOKUTb K TaKOMy
obpalLeHnto HeobxoaMMble AOKYMEHTbl W MaTepuanbl B 3NeKTPOHHON dopme nMBO HaNpasBuTb
yKa3saHHble JOKYMEHTbI U MaTepuasbl UM UX KOMUK B MTMCbMeHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns
1. Tpax4aHWH HanpasadeT NMCbMeHHoe obpalleHMe HemocpeacTBEHHO B TOT FrOCYAapPCTBEHHbIN

OpraH, opraH MecCTtHOro camoynpasiaeHnAa UanM Tomy OONXKHOCTHOMY /MUy, B KOMNETEHLUIO KOTOPbIX
BXOAUT pelleHne NoCTaB/IEHHbIX B O6paLLI,EHMM BOMpoOcCoB.



2. MNMncbmeHHoe obpalleHne Noaneut obs3aTeslbHOW perucTpauum B TeyeHue Tpex AHen C
MOMEHTa MOCTYN/JeHUA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCcTHOrO CaMoynpasB/ieHUs WU
OO/I}KHOCTHOMY /INLLY.

3. TMucbmeHHoe obpaluleHne, cogep)Kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMOyMnpaBAeHUs UK
OO/MKHOCTHOINO /INLA, HAMPABAAETCA B TEYEHWE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYIOLLMIA
OpraH WAM COOTBETCTBYIOWLEMY AONXKHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHUEM TparkAaHWHA, HanpaBuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbn 11 HacToAulero
denepanbHOro 3akoHa.

4. B cnyyae, ecnn peleHne NOCTaBAEHHbIX B MUCbMEHHOM 0b6palleHUn BOMpPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAApPCTBEHHbIX OPraHOB, OPraHOB MECTHOTrO CaMOyMpaBAeHUA WU
OO/MKHOCTHBIX /L, KOMMA obpalleHMsa B TeYeHWe CeMWU AHEeN CO AHA perncrtpauuu HanpaBaseTtcs B
COOTBETCTBYIOLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamMOYyMpPaBAEHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMoYMpPaBAEHUA UAM AOIKHOCTHOE ANLO Npu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEeHMEe B APYroi rocyAapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAU MHOMY [OO/IKHOCTHOMY /IMLY MOMKET B Cayyae HeobxoaumocTu
3anpalwmnBaTh B YKa3aHHbIX OpraHax Uan y AONKHOCTHOTO NLA AOKYMEHTbI U MaTepuasibl O pe3yabTaTax
paccMOTPEHMA MMCbMEHHOIO 0bpallLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaB/EHNA UAN OOIKHOCTHOMY JINLY, PeLeHMe Unn aencteme (6esaencTane) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMU C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HaCcToOALLEN CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOYNpPaB/ieHMA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pPeLleHne NocTaBAeHHbIX
B 06paLLeHnM BONPOCOB, Xanoba BO3BpaALLAETCA MPaXKAaHMHY C pa3bACHEHMEM ero npasa 06)KanoBaTtb
COOTBETCTBYIOLIME pelleHne uan aenctene (besaelicteme) B ycTaHOBAEHHOM NOPAAKE B cyA.

CrtaTtbs 9. 0653aTeNbHOCTb NPUHATUSA 0OPALLEHUA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLIEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUS UK
AONIXKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalleHne rocyAapCTBEeHHbIM OpraH, oprad
MECTHOro CaMoynpaBAeHUA UAU AOMKHOCTHOE INLLO MOXKET 06ecneynTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FlocyAapcTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaB/AeHUA MU AOJXKHOCTHOE INLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpPeHne obpalleHus, B
cny4yae HeobXoAUMOCTH - C yYacTMeM rpaxgaHuHa, HanpasuBLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4MC/le B 3JIEKTPOHHOM ¢dopme, Heobxoaumble ONA PAaCCMOTPEHUSA
obpalleHMa OOKYMEHTbl M MaTepuanbl B APYrUX TOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoyNpPaB/EHNA U Y UHbIX AOJIKHOCTHbIX UL, 33 UCK/IIOYEHMEM CYA0B, OPraHOB A03HAaHWUA U OPraHoB
npesBapuUTeNbHOro CNeACTBUSA;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npUHUMaeT mepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHME WM 3aLUMUTY HApPYLEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB FPaXKAAHUHA;

4) paeT MNWUCbMEHHbIA OTBET MO CyLWecTBY MOCTaBJAeHHbIX B o0bpaweHnun BONPOCOB, 3a
WCK/OYEHMEM CNYYaEB, YKA3aHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHvHa O HanpaBNeHUM ero obpalieHWsa Ha PacCMOTpPeHWe B Apyrou
rOCyZapCTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYNPaBAEHUS WAW WHOMY AO/KHOCTHOMY /AuuUy B
COOTBETCTBUM C UX KOMMETEHLMEN.



2. TocynapcTBEHHbIN OpraH, opraH MEeCTHOrO CamoynpaBAeHMA WAM AO0MKHOCTHOE AMUO MO
HanpaBAeHHOMY B YCTaHOBJIEHHOM MOpPAZKe 3anpocy rocyAapCTBEHHOro OpraHa, opraHa MeCTHOro
camoynpas/ieHUs AN AOKHOCTHOIO NMua, paccmaTpuBalolwmx obpalweHue, obasaHbl B TedyeHne 15
AHel npeaocTaBAaTb AOKYMEHTbl M MaTepuasnbl, HeobxoaMmbie ANA PacCMOTPeHus obpalleHua, 3a
WUCKAOYEHUEM [OOKYMEHTOB WM MaTepuasnosB, B KOTOPbIX COAEpXHKaTcA CBeAEHWUA, cocTasaslowme
roCcyAapCTBEHHYIO WM MHYIO OXpaHaemyto dedepasibHbIM 3aKOHOM TalHy, M A1 KOTOPbIX YCTAHOB/IEH
0cobblI NOPSAAOK NPeAoCTaBEHUS.

3. OTBeT Ha obpalleHne NoAnnCbIBAeTCA PYKOBOAUTEIEM FOCYAAaPCTBEHHOIO OpraHa WaM opraHa
MECTHOro camoynpaBaeHuUA, AONKHOCTHbIM ANLOM MO0 YNONHOMOYEHHbIM Ha TO JINLOM.

4. OtBeT Ha obpalieHue, NOCTyNuBLUEE B TOCYAapPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpaB/ieHUsa AN JONKHOCTHOMY MLy B GopmMe 3N1eKTPOHHOrO AOKYMEHTA, HanpasaseTca 8 ¢opme
3/IEKTPOHHOIO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B obpalleHun, uam B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHn.

(yacTb 4 B peq,. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAaoK paccmMoTPeEHUA OTAE/NbHbIX 06paLLeHK

1. B cnyyae, ecnm B nUCbMEHHOM 06paLLeHnn He yYKazaHbl GaMUans rpaxkaaHnHa, HanpasBuMBLLErO
obpalleHu1e, 1 NOYTOBbIN afpec, No KOTOPOMY [IO/IKEH ObITb HanNpaBeH OTBET, OTBET Ha obpalleHne He
paetca. Ecam B yKasaHHOM ob6palleHuM coaepkaTca CBeAEeHWs O NoAroTaB/IMBaeMOM, COBEPLUAEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JAefHWW, a TaKKe O JiMue, ero noAroTaBAMBaloLEM,
COBEpLUAIOLLEM MK coBepLlunBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHUe CeMM AHel COo AHA
pervcTpaunmn BO3BPALLAETCA TrPaxkgaHWHY, HanpaBuBweMy obpalleHue, C pasbACHEHMEM MopsaKe
063KanoBaHNA AAaHHOTO cyaebHOoro peleHusn.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaB/JEHMA WM AONKHOCTHOE /MU0 Npwu
NoJly4EHUM MUCbMEHHOTro obpalleHNsi, B KOTOPOM COAEpPXKaTcA HeleH3ypHble Mbo ockopbutenbHble
BbIPaYKEHMWA, YIPO3bl }KN3HW, 340POBLI0 U MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB ero CembM,
BrpaBe OCTaBMTb obpalieHne 6e3 oTBeTa MO CyLWLEeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBWNUTL
rpa*kaaHuHy, HanpasuBLeMY obpalleHre, 0 HegoNyCTUMOCTU 3/10ynoTpebaeHns NPaBoM.

4. B cnyyae, ecnm TEKCT MUCbMEHHOro obpalleHuAa He noanaeTcs MNPOYTEHUIO, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OopraH MecTHOro camoynpaB/ieHUA UKW AONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMM [AHel cOo AHA perucTpaumm obpalleHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpaleHue, ecnn ero Gammana 1 NOYTOBbIN agpec NoAAAITCA NPOYTEHMUIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NTICbMEHHOM 06palleHNK rparkaaHuHa COAEPKMTCA BONPOC, Ha KOTOPbIN emy
MHOTOKpPaTHO [aBa/iuCb MUCbMEHHbIe OTBETbl MO CYLLEeCTBy B CBSi3M C paHee HanpaBaseMbiMU
obpalleHMAMM, U Npu 3TOM B ObpaleHUM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbLCTBA,
pYyKOBOAUTENb FOCYAAaPCTBEHHOIO OpraHa WM opraHa MeCTHOTO CamoyrnpaB/ieHNUs, AOIKHOCTHOE JINLO
b0 yNnoAHOMOYEHHOE Ha TO /IMLO BrpaBe NPUHATL pewleHMe o 6e30CHOBaTeNIbHOCTU OYepesHOoro
06palleHMa M NpeKpaweHnn Nepenucku c rpaxkgaHMHOM Mo AaHHOMY BOMPOCY MPU YCAOBUM, YTO
yKasaHHoe obpaleHne W paHee HanpasBasemble 0OpalleHMs HanpaBAAAUCb B OAMH W TOT e
rocyfapCcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUsA WUAM OLHOMY M TOMY ¥Ke AOJIHKHOCTHOMY
nnuy. O faHHOM pelleHMM YBeAOMIAETCS rParkaAaHMH, HanpaBUBLUMI obpalleHue.

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/EHHOrO B 06paLLeHnn Bonpoca He MoXKeT ObiTb AaH
6e3 pasrnaleHna CBeAeHNn, COCTaBAAOLIMX FOCYAAaPCTBEHHYIO UM MHYIO OXpaHsaemyto denepasibHbim
3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBMBLIEMY obpalleHne, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBeT
Mo CyLLecTBy NOCTaB/N€HHOro B HEM BOMpPOCa B CBA3W C HEAONYCTMMOCTbIO pasralleHusa YyKasaHHbIX
cBefleHUN.

7. B cnyyae, ecan NpuUYMHBLI, MO KOTOPbIM OTBET MO CYyLLECTBY MOCTaB/EHHbIX B 0b6palleHUK
BOMPOCOB He Mor b6biTb AaH, B nocieaytollem Bbinn yCcTpaHeHbl, rpa*kaaHWH BNpaBe BHOBb HanpaBUTb



obpalleHMe B COOTBETCTBYIOLWLMIA FOCYAAapPCTBEHHbIN OpraH, OpraH MECTHOrO Camoynpas/ieHua uan
COOTBETCTBYIOLWEMY AOMKHOCTHOMY /MLLY.

Cratba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. TMucbmeHHoe obpalleHne, MOCTynMBLIEE B T[OCYAAPCTBEHHbINM OpraH, opraH MeCTHOro
CamMoynpas/ieHUsAs UAM AOSKHOCTHOMY JINLY B COOTBETCTBUM C MX KOMMETEHUMEN, pacCMaTpuUBaeTcs B
TeyeHue 30 gHEN co AHA perucTpaumm NMCbMeHHOro obpatlleHus.

2. B ncKAounTENbHbIX CAy4aax, a TaKXe B C/lydyae HanpaBaeHWs 3anpoca, NpeayCMOTPEHHOro
yactbto 2 ctatbk 10 HacToAwero ®PenepanbHOro 3aKOHa, PYKOBOAUTENb FOCYAAPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camoynpaB/ieHUA, AO0KHOCTHOE /MU0 NMBO YNONHOMOYEHHOE HA TO AMLO BrpaBe
NpPoA/MUTb CPOK pPacCMOTpeHns obpalleHna He 6onee yem Ha 30 gHel, yBeAOMMUB O NPOAJIEHUM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

CtaTbs 13. JIMYHBIN NpUeM rpaxaaH

1. /IMYHbIN Npuvem rpaskaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpasieHusA
NPoBOAMTCA UX PYKOBOAUTENAMM U YNONAHOMOUYEHHBIMW Ha TO AnLaMKU. MHbopmaLuma o mecte Npuema,
a TaK¥e 06 yCcTaHOBAEHHbIX A8 NpUema AHAX U Yacax AOBOAUTCA A0 CBEAEHUA rpaXkaaH.

2. Npu IMYHOM NpUEeMe rpaskaaHuH NpeabaABAfeT AOKYMEHT, YA0CTOBEPAOLWMIA ero IMYHOCTb.

3. CopepskaHue yCTHOro 0b6palleHMA 3aHOCUTCA B KaPTOYKY JIMYHOTO Mpuvema rpaskaaHuHa. B
C/ly4ae, eCv U3N0MKEHHbIe B YCTHOM obpaleHnn GpakTbl 1 06CTOATENbCTBA ABNAIOTCA OYEBUAHBIMU U He
TpebylT AONOJIHUTE/IbHOW MPOBEPKM, OTBET Ha ObOpalleHMe C Ccornacusa rpaxKaaHnHa MoXKeT ObiTb AaH
YCTHO B X0Ze JIMYHOTrO NMpuema, 0 Yem AeniaeTca 3anucb B KapTOUKe JIMYHOro Nnpuema rpaxkgaHuHa. B
OCTa/IbHbIX Cy4anX AAeTcA MMCbMEHHbIM OTBET MO CyLW,EecTBY NOCTaB/eHHbIX B 06paLLeHnn BONPOCOB.

4. MucbmeHHoe obpalleHue, NMPUHATOE B XOAE JIMYHOTO MpUema, NOAJNIEXUT PerucrTpaumm u
paccMOTPEeHUIo B MOpAAKe, YCTAHOBEHHOM HacToAwmMM PenepanbHbiM 3aKOHOM.

5. B cnyyae, ecanm B obpalleHUMM copeprkatca BOMPOCbI, PeleHMe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCY[apCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMOYMpaBAEHUMA UK
OOJ/IKHOCTHOTO /MUa, TPpaxkgaHWHY JaeTcA pasbsACHeHMe, Kyda M B KakKoM MNopsake emy cneayet
obpatuTbCA.

6. B xo4e nMYHOro npmema rpaxgaHuHy MOXeT bbiTb OTKasaHo B AajibHeNllem paccMoOTPeHUU
obpalleHua, ecnm emy paHee 6bla faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHnn BoNpocos.

Cratba 14. KoHTpob 3a cobatogeHnem nopsaaka paccmoTpeHmsa obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHMA W AO0MKHOCTHble MuUA
OCYLLECTBAAIOT B NpeAenax CBOel KOMMNETEeHUMMU KOHTPOAb 3a cobatogeHremM NopagKa pPaccCMOTPeHUA
obpalleHnid, aHaNM3UPYIOT COAEPMKaHME NOoCTynalwmux obpaweHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYNH HApYLLUEHUA NpaB, cBo60A M 3aKOHHbIX MHTEPECOB
rpaskaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLweHue HacToAwero PegepanbHOro 3aKoHa

JMua, BMHOBHbIE B HapyweHWW HactoAwero PenepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYI0 3aKoHOAATeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melueHVWe NpPUUMHEHHbIX YObITKOB WM B3bICKaHWE MOHECEHHbIX PacXo4oB Mpu
paccMmoTpeHun obpalleHui

1. MpagaHWUH MMmeeT NpPaBO Ha BO3MeLLEeHue y6bITKOB N KOMNeHCaunu MmopasbHOro Bpeaa,
NPUYNHEHHDbLIX HE3aKOHHbIM I,CI,El‘/‘iCTBMEM (663AeﬁCTBMEM) rocyaapCtBeHHOro opraHa, opraHa mMmecTtHoro
camoynpasaneHna nam AoNXKHOCTHOIO inba Npn pacCMOTpPeHUN o6pau.|,eva, no pelweHnto cyaa.



2. B cnyvae, ecnmn rpaxkgaHuH yKkasan B obpalieHMM 3aBeAOMO JIOXHble CBeAeHWUs, pacxoAbl,
MoHeceHHble B CBA3M C paccMoTpeHMem obpalleHna rocyaapcTBeHHbIM OpraHoOM, OpraHOM MECTHOrO
CaMoynpaBAeHNA WAN AO0NMHOCTHbIM /INLOM, MOTYT 6biTb B3bICKaHbl C AAHHOrO rpagaHuHa Mo
pelueHuIo cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYOWMMM Ha Tepputopumn Poccuiickoit ®eaepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIxX akToB Coto3a CCP

MpW3HaTb He AEUCTBYIOWMMM Ha TeppuTopumn Poccuitickoin dPepepaunu:

1) Ykas Mpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccCMOTPEHMA NpeaoKeHUn, 3aaBNeHM 1 XKanob rpaxkaan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:kaeHun YKkasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpeanoXKeHui, 3asBAeHnn 1 Xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHMN N aononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeaoXeHnin, 3asaBneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE/IbHbIE AKTbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalolleincs yTBep>KaeHns
Ykasa [Mpesnanyma BepxosHoro Coseta CCCP "O BHECEHUM U3MEHEHWIA W AONOJAHEeHWN B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NPeasioXKEHNM, 3asaBEHUI N XKanob
rpaxkgaH";

5) Yka3 Mpe3nguyma BepxosHoro CoseTta CCCP ot 2 ¢eBpana 1988 roga N 8422-XI "O BHeceHUU
AononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NpeasioKeHnn,
3anaBeHU 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTtBep»aeHuu YKasos [lpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM M3MEHEHUN W AOMNOJIHEHWUI B 3aKoHodaTeNbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatowencs yTeepKaeHns Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwuit B YKas MNpesngumyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPeASIOKEHWI, 3aABNEHUI U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswwero ®egepanbHOro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay No ucTedeHum 180 gHelt nocne AHA ero
oduLManbHOro onybaMKoBaHMA.

MNpe3snaeHt
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